
 

●     Financial highlights
●     Recent earnings report
●     Webcasts & presentations
●     Annual reports
●     Proxy statements
●     Executive compensation
●     Form 10K
●     PPL stock performance
●     SEC documents 

●     Climate change
●     Wise energy use
●     Energy for the future
●     Renewable energy
●     Conservation
●     Habitat improvement
●     Recycling
●     Emissions
●     Penalties
●     Waste

●     Labor practices
●     Worker safety
●     Human rights
●     Utility compliance
●     Changing workforce
●     Training existing employees
●     Diversity
●     PPL in the community
●     Helping those in need
●     Stakeholder engagement
●     Support for education

 

 

The energy business and the global economy have changed dramatically since PPL issued its 2008 Corporate 
Sustainability Report last fall. Our dedication to improving our operations and the communities we serve has not 
changed.  
 
This report is for fiscal year 2008 (Jan. 1, 2008 through Dec. 31, 2008). For previous reports, click here.
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Our Vision

Message from Chairman Jim Miller 
 
The energy business and the global economy have changed dramatically since 
PPL issued its 2008 Corporate Sustainability Report last fall. Our dedication to 
improving our operations and the communities we serve has not changed. 

PPL is not just sitting back, waiting for better times to come. We are focused on 
reducing costs and risks, and we remain committed to excellence in our day-to-day 
operations. Important among our core values are environmental and social 
responsibility, and we continue to make investments consistent with those values 
despite the challenging times we face.  

We have developed renewable energy facilities in the mid-Atlantic states and New England, and we own or 
control 40 megawatts of renewable energy, including 12 megawatts of solar energy. We are embarking on a 
broad program of infrastructure improvements in our electric delivery businesses in the U.S. and the U.K. to 
make the electric grid smarter, more efficient and more reliable. 

We are also expanding the amount of power generated by clean, renewable hydroelectric facilities in 
Pennsylvania and Montana by 150 megawatts, and increasing power generation at the existing Susquehanna 
nuclear power plant in Pennsylvania. We currently generate about 40 percent of our electricity from non-carbon 
sources.

We are as devoted as ever to corporate citizenship and customer focus. PPL Electric Utilities received a Green 
Power award in 2008 from Citizens for Pennsylvania’s Future for promoting energy efficiency. PPL Montana’s 
involvement in efforts to restore an expansive spring-fed wetland complex on traditional ranch lands near Ennis, 
Mont., was recognized by President Barack Obama. Western Power Distribution was honored by the U.K.’s 
energy regulator for its excellence in customer service and social responsibility. PPL is pleased to be selected 
as one of the 100 best corporate citizens for 2008 by CRO magazine.

We learned long ago that being a responsible corporate citizen – doing the right things at the right time – is 
linked with business success. That’s why in boom times and recessions, PPL has provided a return our 
shareowners can count on, paying a dividend for 255 consecutive quarters. 

Our approach to doing business is geared for long-term success, and we are fortunate to have a talented, 
dedicated and caring workforce on two continents who accept the responsibility to be good stewards and 
responsible citizens in the one world we all share.

James H. Miller 
Chairman, President and Chief Executive Officer 
PPL Corporation 
October 2009
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Corporate profile

PPL Corporation has grown from a regional utility company into one of the 10 largest utility companies in the 
United States. PPL controls or owns more than 11,500 megawatts of electricity generation, with more than 30 
power plants in six U.S. states. And PPL’s electricity delivery businesses, which have about 4 million 
customers, in the United States and United Kingdom have consistently earned the highest accolades for 
providing exceptional customer service.

The corporate profile pages detail PPL’s organizational structure, corporate governance, and standards of 
conduct and integrity. Some links may take readers outside of the report, which we publish every other year. 
However, the outside pages are updated periodically so that we can provide you with the latest data. 

 Organization profile 
 Governance, commitments, and engagement 
 Board of Directors 
 Standards of Conduct and Integrity 
 Independence guidelines for directors
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Waste

PPL’s environmental policy includes responsible management of the waste produced by the company’s 
operations. PPL has initiatives to reduce the amount of waste generated, and recycle or beneficially use waste.

The increase in low-level radioactive waste disposal in 2008 is attributable to an ongoing project to increase 
generating capacity at the Susquehanna nuclear power plant and an increased amount of work conducted 
during the 2008 refueling and maintenance outage. The increase in hazardous waste is a result of chemical 
cleaning of a boiler at the Brunner Island power plant, and accounted for about 60 percent of the hazardous 
waste generated by PPL in 2008. The boiler cleaning is part of scheduled maintenance that takes place every 
five to 10 years, and some of the cleaning waste water is classified as a hazardous waste.  

PPL is beneficially using 100 percent of the coal combustion products from its Pennsylvania power plants with 
the approval and cooperation of the Pennsylvania Department of Environmental Protection. PPL supports 
reasonable federal regulation of coal combustion product disposal that would enable beneficial uses to continue 
with appropriate environmental protection measures. Pennsylvania has effectively regulated the use and 
disposal of coal combustion products since the early 1990s, and encourages their use in concrete and cinder 
block manufacturing, as construction fill (in a stabilized form), and as synthetic gypsum used to manufacture 
drywall. 
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Labor practices

 Employment 
 Union representation 
 Payroll and benefits 
 Addressing an aging work force

Employment 
 

Workforce

Data 2008

Total employment worldwide* 10,554

Total employment United States 8,280

Total employment United Kingdom 2,275

Employee turnover rate (U.S.) 5.46%*

Employee turnover rate (U.K.) 2.27%

 
* Decrease in part due to sale of subsidiary. Retirements accounted for 71% of the 
separations.

 
 
 
Union Representation

Data 2008

Employees represented by unions (U.S.) 60%

Employees represented by unions (U.K.) 82%

 

Payroll and benefits

Location Payroll Benefits

United States $840,046,028 $81,898,221

United Kingdom $120,861,451* $27,883,360*

*Exchange rate as of Dec. 31, 2008

 

Addressing an aging workforce

As baby boomers begin retiring over the next decade, PPL is focusing on workforce resource plans, which will 
serve as a blueprint for staffing needs to determine the talent, skills and abilities needed for tomorrow’s 
success. We are strengthening our partnerships with colleges, universities, technical and trade schools, with a 
focus on creating awareness about the wide variety of exciting and challenging careers in the energy industry.

At its Susquehanna nuclear power plant, PPL has partnered with Luzerne County Community College in 
northeastern Pennsylvania. The collaborative effort between Susquehanna’s nuclear training group and the 
college will give students the skills and knowledge for future entry-level positions in the nuclear power industry. 
 
In addition to these educational partnerships, PPL expanded its own training center for employees. 

PPL completed a two-story addition to the Walbert Learning Center near Allentown, Pa. The 26,500-square-foot 
addition expanded the building’s footprint by over 50 percent to provide instruction for skilled labor such as 
linemen, electricians, and instruments and controls technicians. 

In the United Kingdom, PPL’s electricity delivery subsidiary, Western Power Distribution, has an innovative 
technical apprenticeship program to prepare future linemen, electricians and technicians to build, maintain and 
repair the company’s electric delivery systems.

The program also requires its new employees, as part of an orientation program, to complete community 
service projects as a way to foster WPD’s commitment to the community. 
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Worker safety

 PPL's safety values 
 Safety data for 2008 for U.S. employees 
 Safety and Health Committees 
 Voluntary Protection Program 
 Safety rule books 
 WPD Safety and Training

PPL's safety values 
 
At PPL, employee health and safety is always the top priority. PPL strives to create a business culture that promotes, develops and 
implements safety actions that result in the ultimate goal of no injuries or accidents in the organization. 
 
 

Safety data for 2008 for U.S. employees

Data Value

Total hours worked 12,547,398

Employee count (year average) 6,343

Workdays per year 252

Injury rate (per 1,000 employees) 1.71

Work related fatalities 0

 

Safety and Health Committees

At PPL, the safety of employees is a major corporate priority. The company and bargaining unit have partnered to support a 
progressive, companywide safety and health program that focuses on continuous improvement with the ultimate goal to prevent 
accidents. 

Employees participate in Safety and Health committees, which identify problems and suggest solutions. These committees bring 
management and workers together to promote safety and health in a cooperative atmosphere. 

Each power plant has a safety and health committee. PPL Electric Utilities has one safety and health committee with representatives 
from each region. Committee members meet on a regular basis, conduct quarterly inspections, serve on accident investigation teams, 
and act as the voice of the workgroup. The workgroup then completes safety and health related projects assigned by the committee or 
site management.

 

Voluntary Protection Program 
 
As part of its commitment to safety, PPL participates in the Voluntary Protection Program of the U.S. Occupational Safety and Health 
Administration.

Through VPP, labor, management and government agencies establish cooperative relationships at workplaces that show excellence 
in occupational safety and health. VPP Star workplaces have comprehensive systems to identify, evaluate, prevent and control 
occupational hazards to prevent work-related injuries. VPP Star workplaces also have injury and illness rates at or below the average 
for their industries.

OSHA evaluates the following components of a safety and health program: management commitment, employee involvement, work-
site analysis, training, and hazard prevention and control.

PPL presently has the following facilities that have been certified for VPP Star status: 

• The Martins Creek, Montour, Brunner Island, Susquehanna and Holtwood power plants in Pennsylvania.

• The Corette, Colstrip, Holter, Kerr and Madison power plants in Montana.

• All field worksites — about 40 locations — of PPL Electric Utilities.

• The System Facilities Center, a testing, repair and laboratory facility in Pennsylvania.

• PPL Interstate Energy, which operates an oil and natural gas pipeline in Pennsylvania.

• PPL’s corporate headquarters. 

 

Safety rule book 
 
PPL publishes safety rules and provides copies of a Safety Rule Book to all U.S.-based employees. The Safety Rule Book is subject 
to revision based on changes in regulations, company experience or work performed.
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Any employee may suggest changes to his or her supervisor, or to any member of PPL’s Safety Operations department. Safety and 
Health Committees, made up of bargaining unit and management employees, represent employees at PPL work locations in the U.S. 
The role of these committees is to promote a safe work environment. 

 

WPD Safety and Training 
 

At Western Power Distribution, PPL’s electricity distribution subsidiary in the United Kingdom, safety and training are managed by one 
person as an integral part of network operations.

During 2008, 36 new apprentices joined WPD and completed their 16-week induction period. Also during the year, 39 apprentices 
completed their studies and became qualified craftsmen – a record number of finishers for the company.

In addition to apprentices, 14 other staff members joined WPD and formed the first groups of trainees recruited to address work 
requirements under new U.K. legislation and the upcoming distribution price control review for 2010 through 2015. Two new overhead 
line trainers have been hired to deal with the increased training workload. 

Two staff members who wanted to progress into technical roles have been appointed as technical staff trainees, and two new students 
have been offered reimbursement by WPD for studies through the IET Power Academy.

WPD continues to provide training to customers and third parties including the country’s health and safety executive and other U.K. 
electricity distribution companies such as E.ON, EDF and Scottish Power.

WPD’s new training facility, which cost £1.3 million (about $2.4 million), opened in April 2008.

WPD achieved a company record for the least number of accidents in 2008, with 41 reported accidents from its 2,300 staff members. 
This was a significant improvement over the 49 reported in 2007.

During 2008, WPD introduced new distribution safety rules, which have been issued to all operational staff and contractors.

A new initiative, called Safety Flash, has been introduced to provide a way for all staff to report near-misses, safety ideas and 
suggestions. 
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Human rights

 Standards of Conduct and Integrity 
 Indigenous Rights

Indigenous Rights 
 
PPL Corporation works to address the needs of indigenous people near our facilities in  Montana. 

Northern Cheyenne Nation 

The Boys and Girls Club of the Northern Cheyenne Nation, in Lame Deer, Mont., was one of the first three Native American Boys and 
Girls Clubs on Indian lands in the U.S. 

Today there are more than 175 Native American Boys and Girls Clubs across the country serving more than 75,000 Native American 
children. And the Lame Deer club has grown to two sites serving about 800 children ages 5 through 18 with after-school programs, 
tutoring and meals, among other services. More than 100 children are fed every day — often their only meal of the day. 

PPL Montana supports the Lame Deer club through its Community Fund grants. In 2008, the Community Fund gave the club $9,092 
to support the club’s Healthy Habits Program, which is aimed at improving physical activity and nutrition to prevent diabetes in children. 
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Utility compliance

The last five full years for which the Pennsylvania Public Utility Commission has compliance records are 2004 to 2008. The 
performance of PPL Electric Utilities is shown in the table below.

Compliance records table

Compliance Measure 2004 2005 2006 2007 2008

Complaint rate 0.95 0.58 0.44 0.44 0.46

Justified complaint rate 0.16 0.58 0.06 0.04 0.06

Infraction rate 0.05 0.58 0.02 0.02 0.02

Residential termination rate 7.80 15.15 17.87 22.1 3.23*

Complaint rate is the number of complaints filed with the PUC per 1,000 residential customers. Justified complaints are those in which 
the PUC determined that the utility did not handle the complaint properly or violated regulations.

The infraction rate represents informally verified infractions of PUC regulations per 1,000 residential customers.

For 2008, the Pennsylvania Public Utility Commission changed the way it calculates the termination rate. Previously, the PUC 
calculated this rate per 1,000 customers. The new calculation is based on the number of total customers. This is the reason the 
termination rate changed from 22.1 percent in 2007 to 3.23 percent in 2008.

Historically, the number of shutoffs per 1,000 residential customers by PPL Electric Utilities has been below the average for electric 
utilities in Pennsylvania. It remains that way. PPL Electric Utilities will continue to monitor bill-collection activities to strike a proper 
balance between giving customers opportunities to settle overdue bills and protecting the interest of the vast majority of customers 
who pay their bills on time. 
 
With rising energy prices, a real concern is the ability of low-income customers to afford electric service. PPL Electric Utilities has 
programs to help low-income customers or those who have financial hardships. Funding for those programs, which represent both 
state-mandated and company-sponsored initiatives, was increased by 40 percent in 2008. PPL Electric Utilities will spend about $30 
million in 2008 on these programs, which include payment assistance and home weatherization.
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Changing workforce

As baby boomers begin retiring over the next decade, PPL is focusing on training and preparing a new generation of employees. In 
the last several years, PPL has re-established long-dormant recruiting efforts with major colleges, universities and trade schools.

PPL has 12-month resource plan and a three-year workforce forecast and plan. The 12-month plan is a blueprint of staffing needs, 
taking a proactive approach to recruitment needs within the next year. The three-year plan looks at anticipated attrition and the 
company’s work demands.

 College recruiting 
 Internships and Co-operative Associates 
 Apprenticeships

College recruiting 

PPL has launched a strategy to build relationships with technical, trade and high schools to help raise awareness of careers in the 
utility industry such as linemen or power plant maintenance workers. PPL will partner with the Center for Energy Workforce 
Development, a nonprofit consortium of electric, natural gas and nuclear utilities. The utilities team with educational institutions to 
create workable solutions to address the need for a qualified, diverse workforce. 
 

Internships and Co-operative Associates

PPL has enhanced its co-operative associate program to give students a positive and varied working experience. Co-operative 
associates are given challenging assignments and the opportunity to network with senior leaders to learn about the many careers at 
PPL. Additionally, upon returning to school, many of the co-operative associates become PPL ambassadors, creating awareness 
about PPL and energy-related careers to other students on their campus.

The Co-operative Associate Program is a key initiative to meet both immediate and long-term human resource needs. In 2008, PPL 
had 75 co-operative associates. 
 

Apprenticeships

Through our technical apprenticeship programs, PPL is successfully meeting the challenge of filling the pipeline of employees with 
eager and enthusiastic physical workers to eventually replace veterans who leave the business.

PPL’s Apprenticeship Programs average five years and provide comprehensive training, testing and evaluation of employees as they 
work toward becoming fully qualified operators, electricians and linemen. Apprentices receive increasingly complex training in 
systems, equipment and related safety rules as they improve their skills by working alongside journeyman operators, electricians and 
linemen.

In the United Kingdom, Western Power Distribution has an innovative technical apprenticeship program to prepare future linemen, 
electricians and technicians to build, maintain and repair the company’s electric delivery systems.

The program also requires its new employees, as part of an orientation program, to complete community service projects as a way to 
foster WPD’s commitment to the community. 
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Training existing employees

 Business Ethics and Compliance training 
 Education Assistance Program 
 Safety-related training 
 Specialized skills training 
 First line training for new supervisors 
 Optional career-development courses 
 Knowledge retention

 
Business Ethics and Compliance training 

The Business Ethics and Compliance Office oversees corporate compliance and business ethics training for employees. In 2008, core 
compliance training topics included antitrust, insider trading, Federal Energy Regulatory Commission Standards of Conduct for 
Transmission Providers, North American Electric Reliability Standards, political activities, and the U.K. Competition Act. 
 
Education Assistance Program

PPL’s employee Education Assistance Program provides tuition reimbursement for the successful completion (grade “C” or better) of 
approved undergraduate and master’s degree college courses. Within the guidelines of the program, an employee may receive 
assistance for one undergraduate and one master’s degree during a career at PPL. 

In 2008, 167 employees participated in the program and received $667,391 in tuition reimbursement. 
 

Safety-related training

PPL is committed to achieving an accident-free environment. All employees receive mandatory safety training. Each employee 
receives ongoing safety training for job-related methods, tools and equipment, and is issued a Safety Rule Book for referral. Methods 
of safety instruction vary from formal classroom training and computer-assisted training to our weekly safety newsletter. 
 

Specialized skills training

PPL has expanded the Walbert Training Center near Allentown, Pa. The 26,500-square-foot addition has increased the building’s 
footprint by over 50 percent in order to provide instruction for skilled labor such as linemen, electricians, and instruments and controls 
technicians, and other areas.

A 5,000-square-foot training annex was also added in Hazleton, Pa.

In addition, PPL also has a driving school and a fire school for employees in northeastern Pennsylvania.

PPL provides more than 175,000 man-hours of specialized skills training annually.

 
 
 
First-line training for new supervisors

PPL provides several training programs for first-line supervisors beginning with “Foundations of Leadership.” The programs help those 
entering into a first-line supervisor position to grow and develop into the kinds of leaders that create success – individually and within 
their teams. This training helps participates discover ways to develop new management skills and fine-tune existing ones, to 
effectively manage the business and to ensure that PPL continues as an industry leader. 
 
 
Optional career-development courses

PPL employees looking to sharpen their skills can learn from trained, experienced instructors through self-paced online courses or the 
traditional classroom experience offered by the Technical Training department. 

PPL maintains a comprehensive list of courses available to employees to assist them in career development. Employees can select 
from more than 20 classroom-setting courses in subjects ranging from Electricity 101 and Problem Solving to Managing the 
Performance of Others and Financial Analysis.

PPL also provides its employees the opportunity for online learning. Computer-based training is available in a wide variety of work-
related subjects. 
 

Knowledge retention

Critical information about PPL’s generating assets, like which equipment is most likely to break and which must be managed 
conservatively because of its importance, is not found in any technical, vocational or college training course. Nor is it found in any 
workplace outside of PPL. 

That information is learned firsthand while working at the company’s power plants.

In 2008, PPL Generation started a new knowledge management initiative to identify the risks of losing this knowledge as well as to 
recommend how to retain it for new employees. The initiative has begun a systematic assessment to identify, inventory, organize, and 
share critical knowledge and skills among the generating plants and technical support services. 

The initiative team has developed a two-year strategy to help retain knowledge at PPL power plants. The strategy is based on similar 
plans in place at the Tennessee Valley Authority, NASA and the Nuclear Energy Institute.
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The team’s first step is to thoroughly evaluate all PPL Generation companies to identify critical skills and knowledge and the potential 
risk of losing them. Based on the assessments, the plants and support groups will create action plans to prioritize needs, manage risk 
and monitor progress. The team will recommend fleet tools and ways to support the transfer and retention of knowledge. 

On a corporate level, PPL is developing a three-year workforce forecast and plan to optimize workforce readiness and engagement. 
Effective workforce planning helps the company understand and address talent gaps, proactively plan staffing needs, and create ways 
to transfer and retain knowledge. 
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Diversity

 Equal Employement Opportunity 
 Western Power Distribution Policy on Equal Opportunity 
 Recruiting Candidates for Positions in the U.S. 
 PPL Diversity Council 
 Employee Benefits Beyond Legally Mandated

 
Equal Employment Opportunity 

Discrimination has no place at PPL. We open doors to qualified, motivated and enthusiastic candidates for employment and remove 
barriers to their personal and professional development. No one is refused employment at PPL based on race, color, age, sex, 
religion, national origin, veteran status, sexual orientation or disability.

PPL also is committed to affirmative action — providing enhanced opportunities for the hiring and advancement of women, minorities 
and people with disabilities.

PPL policy prohibits personnel decisions and harassing conduct of employees based on race, color, age, sex, religion, national origin, 
veteran status, sexual orientation or disability. Acts prohibited by the company include, but are not limited to, epithets, slurs, 
stereotyping, threatening, intimidating or hostile acts, and written or graphic material that denigrates or shows hostility to any individual 
or group. 
 
 
Western Power Distribution policy on equal opportunity

Western Power Distribution is committed to a policy of equality in opportunity in its employment practices. The aim of this policy is to 
ensure that no job applicant or employee receives less favorable treatment on the grounds of sex, marital status, race (including color, 
nationality, or ethnic or national origins), disability or other conditions not justified in law or relevant to performance of the job. WPD 
selects, promotes and treats individuals according to their abilities and merits and the requirements of the job. Employees are given 
equal opportunity and training, where appropriate, to show their ability and progress within the organization. 

WPD meets the provisions and requirements of the U.K.’s Sex Discrimination Act and Race Relations Act, the Equal Pay Act and the 
Disability Discrimination Act. The Resources and External Affairs Director has overall responsibility for this policy. 
 

Recruiting candidates for positions in the U.S.

PPL uses a variety of recruitment sources to seek qualified minority and female applicants for all job vacancies in its affiliate 
companies in the U.S. These sources include the PPL Web site, Internet job boards, newspaper advertisements and external 
recruitment agencies. 

The structured and formalized college relations program includes networking with professional associations such as the National 
Society of Black Engineers, the Society of Women Engineers and the Society of Hispanic Professional Engineers. PPL has 
participated in diversity career fairs and has, in the past, been involved with INROADS, a nonprofit career development organization 
committed to placing talented minority students in business and industry. 
 

PPL Diversity Council

An environment where all employees feel included and valued creates greater commitment and motivation, making PPL a stronger 
company. PPL recognizes the diverse skills and talents of our employees and builds a culture where each individual can succeed.

To support that commitment, PPL has a Diversity Council whose members serve as advocates and role models for diversity and 
inclusion, and that provides a forum for:

• Reviewing and supporting strategies that promote a workplace that leverages the talents of all employees.  
• Promoting diversity across all employee groups.  
• Providing feedback on initiatives that promote diversity and individual development.  
• Reviewing the implementation of initiatives and their progress toward attaining a more diverse workforce.

Business Resource Groups within PPL, whose mission in large part is to support and encourage diversity at PPL, provide a means for 
employees with similar interests to work on projects and issues, offer personal and professional development opportunities and 
pursue community outreach. The chartered Business Resource Groups as of Jan. 1, 2008, are:

• African-American Business Resource Group  
• Christian Business Resource Group  
• Gay and Lesbian Organization in the Workplace  
• PPL Women’s Network 
 
 
Employee benefits beyond legally mandated

In the U.S., beyond legally required Social Security and unemployment compensation taxes, and workers’ compensation insurance, 
PPL companies provide comprehensive benefit programs including medical, dental and life insurance; retirement benefit; and 
retirement savings programs to employees, eligible retirees and their dependents. In 2007, PPL expanded health benefits to include 
domestic partners.

PPL Corporation in 2006 expanded its benefits to allow employees bereavement leave for domestic partners, as well as family and 
medical leaves to care for a domestic partner. 
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PPL in the community

 Community and Economic Development 
 Volunteerism 
 Environmental Preserves 
 Corporate philanthropy 
 Montana Community Fund 
 WPD Foundation

 
Community and Economic Development 

Throughout its history, PPL has contributed to the economic vitality of its Pennsylvania communities through a series of programs to 
support local economic development groups and Chambers of Commerce as they revitalize and market their communities. These 
economic development programs receive more than $500,000 annually in financial support from PPL. 

The most distinctive part of PPL’s commitment to community vitality are the eight regional community relations directors who are 
assigned to be community leaders, not just company liaisons. The leadership they provide is critical to many of the top community and 
economic development organizations. Two of the three certified economic development professionals in northeastern and central 
Pennsylvania are PPL employees. 

PPL’s Web site, www.ppleconomicdevelopment.com, maintains a listing of available commercial sites, buildings and sophisticated 
information tailored for the areas around them. 

Sustainable development is a growing emphasis in PPL economic development. Center city and brownfield projects are prioritized, 
and a new PPL Electric Utilities program provides grants of up to $5,000 to defer the costs of seeking certification from the U.S. Green 
Building Council’s Leadership in Energy and Environmental Design program. In addition, PPL is offering a $5,000 bonus to buildings 
that achieve the program’s “Gold” rating. 
 
 
Volunteerism 

At PPL, community involvement is a way of life for employees. 

To recognize employees’ dedication to improving the quality of life in their communities, PPL Corporation developed the Employee 
Volunteers Recognition Program. 

The volunteer labors of PPL employees resulted in company contributions of more than $33,750 to nonprofit organizations in 2008, 
the second year of the Employee Volunteers Recognition Program.

Nearly 135 employees — with a combined total of 12,300 volunteer hours — signed up for the program, which contributes $250 per 
year per employee to nonprofit community organizations to which employees donate a minimum of 50 hours during the year.

Through their donations of time and effort PPL employees are helping those in need, and now their community organizations also 
benefit from the company’s direct contributions. 
 
 
Environmental Preserves

PPL maintains thousands of acres of company-owned land for public recreation and environmental education. PPL’s environmental 
preserves share common goals: preserve the land, restore endangered species and habitats, support biodiversity, and provide a place 
for people to learn about and enjoy nature’s beauty.

In 2008, our environmental preserves received more than 500,000 visitors and hosted 233 public education programs and 254 school 
and Scout programs.

 
 
Corporate philanthropy

PPL contributes to the quality of life in communities where we do business. Our philanthropy efforts direct corporate resources to 
programs that improve our communities and make business sense.

United Way

In 2008, PPL Corporation donated about $2.8 million to the United Way. This includes employee and retiree pledges, corporate 
incentive and corporate contribution.

Matching Gifts

PPL’s Matching Gifts Program matches employee gifts to eligible high schools, colleges and universities with a contribution from 
company funds. In 2008, the program provided $234,000 in matching donations to educational institutions. 

The program was expanded in 2008 to include matching contributions to eligible arts and culture organizations. 

Employee Community Involvement

PPL volunteer tens of thousands of hours to the community to build homes with Habitat for Humanity, coach Little League teams, 
volunteer at museums, mentor inner-city students and much more.  
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Charitable Contributions

Contributions

Category 2007 2008

Health and human services $1,851,902 $2,303,502

Education $529,450 $654,950

Culture and the Arts $231,000 $245,150

Civic (includes Environment and Ecology) $472,750 $367,750

Total: $3,085,102 $3,571,352

 
 
 
 
Montana Community Fund

Recognizing the important role that communities play in the lives of Montana families, PPL Montana awarded $200,000 in grants in 
2008 through the Montana Community Fund. The Community Fund will hit the $1 million milestone in 2009.

Under the direction of a statewide advisory board of community, business and government representatives from throughout the state, 
as well as PPL Montana employees, the Community Fund awards grants to organizations that address major quality-of-life issues in 
education, environment and economic development. 

Since the Community Fund began in 2005, PPL Montana has awarded grants up to $10,000 to 145 Montana organizations. As a 
major corporation with 500 employees in Montana, this is part of our continuing work to be a good neighbor and a positive force in the 
state.

Grant recipients in 2008 can be viewed here.

In addition to contributions to community organizations, PPL Montana donated $50,000 to Energy Share, a statewide energy 
assistance program that helps Montanans who don’t qualify for other programs or who have exhausted that assistance with 
emergency home-heating assistance.

 
 
 
WPD Foundation

Western Power Distribution believes businesses have a responsibility to take a full and active role in local communities, which is why 
WPD provides practical and charitable assistance.

Each year, WPD establishes a community support policy focused on education, safety and the environment. WPD considers support 
for projects or events that fall under these principles, no matter how large or small.

Broadly, this means providing support for community groups within the company’s distribution area (south Wales/southwest England), 
and whose work is concerned mainly with youth projects – with an emphasis on education, the environment and safety. However, the 
Trust Fund was established to support registered charities and organizations with charitable status, some of which fall outside WPD’s 
sponsorship criteria. The company does not seek to benefit from ongoing or long-term sponsorships from these grants. (In fact, we’re 
not allowed to.)  
 
In 2008, the WPD Foundation donated £142,000 -- a 69 percent increase over 2007 -- to charitable organizations including: 

Lifeskills – A regional safety education and training center based in Bristol. This interactive and hands-on 
“village” is designed to help children learn about safety in a fun and practical way. 

Children’s Hospice – WPD sponsored play equipment for use in the family rooms of a new children’s 
hospice that recently opened in north Somerset.

Forever Friends Appeal – This voluntary organization raises money for medical equipment for a Bath-
based hospital. Currently, it is fundraising for a new neo-natal intensive care unit.

Cornwall Wildlife Trust – WPD developed a project with the trust to support schools to develop their 
outdoor space, making it a more enjoyable space for them to study and play and to create a natural habitat for 
wildlife. This was designed as a competition and schools that entered had to meet certain criteria and 
demonstrate how they would spend the prize fund to maximize the benefits.

Otters Wheel Chair Basketball Club – In operation for 25 years, the club’s members range in 
age from 10 to 18. WPD was excited to help break down barriers through sport, and sponsored the purchase of 
specialized wheelchairs for the players. 
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Helping those in need

A major issue facing communities and consumers in the current economy is rising energy prices. Customers of PPL Electric Utilities 
have been shielded from those increases by a rate cap on generation charges that has been in effect since the late 1990s. Those 
price controls expire Dec. 31, 2009, at which time, the estimated increase in the total monthly electric bill for a typical residential 
customer will be about 30 percent. 
 
The increase will be particularly hard on customers with limited incomes. PPL Electric Utilities is concerned about the ability of those 
customers to pay higher prices. The company has for 25 years provided programs and services to customers with financial hardships.  
 
PPL works with a network of community-based organizations to administer the programs and make sure that assistance is provided to 
customers who need it. 
 
Funding for programs, which represent both state-mandated and company-sponsored initiatives, was increased by 40 percent in 
2008. Spending for the programs was about $37 million in 2008.

 OnTrack 
 Winter Relief Assistance Program (WRAP) 
 Operation HELP

OnTrack 

OnTrack is a special payment plan that offers reduced monthly payments, protection from shutoffs and debt forgiveness. OnTrack is 
for residential customers who are struggling to pay their bills. It gives them a chance to earn a fresh start. OnTrack is administered by 
local agencies. In 2008, OnTrack provided $27 million in customer assistance. 

Winter Relief Assistance Program (WRAP)

WRAP helps customers living on low or fixed incomes reduce their electric bills and make their homes more comfortable. Through 
WRAP, customers may qualify for energy education, energy-efficient appliances and home weatherization services such as insulation 
and caulking.

Administered by local agencies, all WRAP services are performed by professional contractors at no charge to customers. In 2008, 
WRAP expenditures were $8.5 million. 

Operation HELP

Operation HELP provides emergency financial aid to pay heating bills for families with financial hardships. PPL Electric Utilities was 
one of the first utilities to establish a fuel fund for customers in need. Operation HELP is funded by customers, employees and PPL, 
and is administered by a network of local agencies. In 2008, Operation HELP provided $1.4 million in customer assistance. 
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Stakeholder engagement

 Public outreach 
 Plant Advisory Committees

 
Public outreach 

To ensure safe and reliable electric service for customers, PPL Electric Utilities is building a new 500-kilovolt transmission line from 
the Berwick area in Pennsylvania to the Roseland area in New Jersey. 

PPL Electric Utilities is working to keep key stakeholders informed and win public support for the new power line. In addition to 
meeting with state and federal legislators, the company has reached out through grass-roots efforts to residents who live along all the 
proposed routes. 

In June 2008, we proposed three alternative routes for this transmission line. To provide the public with further information about the 
proposed routes and to gather public input, we conducted 10 open houses throughout eastern and northeastern Pennsylvania. During 
these open houses, we spoke with more than 1,300 residents, elected officials and members of organizations. The company also 
mailed letters to residents and received comments through the project Web site, www.pplreliablepower.com. 
 
Once the final route was selected, PPL Electric Utilities conducted additional outreach to communities along the selected route 
including 10 additional open houses, letters to residents and meetings with community officials.  
 
 
Plant Advisory Committees

PPL engages with key stakeholders through plant advisory committees at generating facilities.

Advisory committees include members from municipal governments, local emergency response organizations, state agencies 
responsible for wildlife and environmental protection, local organizations, and residents who live near the power plants.

Advisory committees are a forum for communications with key stakeholders. They openly address safety, health, environmental and 
community issues, perceptions, and expectations related to the operation of PPL power plants. 
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Support for education

PPL helps educators to gain the knowledge, confidence and resources to address energy and environmental subjects with their 
students. We also work with students to teach them how to be safe around electrical components and to help them prepare to enter 
the job market.

More than 7,500 teachers have attended PPL workshops. PPL Susquehanna has hosted a graduate-level nuclear energy course for 
educators for more than 20 years. In addition, more than 1 million students have learned the role of trees in the environment by taking 
part in the Trees for the Future program, and more than 100,000 students have learned possible life-saving lessons about being safe 
around electrical components. 

PPL Corporation also donates more than $500,000 in Education Improvement Tax Credit Donations.

In addition, PPL has sponsored the National Merit Scholarship program since 1965 and has awarded 111 scholarships to children of 
PPL employees. PPL Montana established an annual scholarship program in 2000 to recognize the achievements of Montana 
students and encourage them to continue their education in the state. Recipients are selected by a team of PPL Montana employees, 
which considers a number of factors, including academics and extracurricular accomplishments. Click here for a list of the 2008 
winners. 
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GRI Index

PPL has produced this report in accordance with the third version of guidelines established by the Global 
Reporting Initiative (G3 guidelines), including the Electric Utility Sector Supplement. 

GRI # Section Description Link

1.1 Strategy & Analysis

Statement from the most senior decision-
maker of the organization about the 
relevance of sustainability to the 
organization and its strategy.

  

1.2 Strategy & Analysis Description of key impacts, risks, and 
opportunities.   

2.1 Organizational Profile Name of the organization.   

2.2 Organizational Profile Primary brands, products, and/or 
services.   

2.3 Organizational Profile

Operational structure of the organization, 
including main divisions, operating 
companies, subsidiaries, and joint 
ventures.

  

2.4 Organizational Profile Location of organization's headquarters.   

2.5 Organizational Profile

Operational structure of the organization, 
including main divisions, operating 
companies, subsidiaries and joint 
ventures.

  

2.6 Organizational Profile Nature of ownership and legal form.   

2.7 Organizational Profile
Markets served (including geographic 
breakdown, sectors served, and types of 
customers/beneficiaries).

  

2.8 Organizational Profile Scale of the reporting organization.   

2.9 Organizational Profile

Significant changes during the reporting 
period regarding size, structure, or 
ownership including:  
1) The location of, or changes in 
operations, including facility openings, 
closings, and expansions; and  
2) Changes in the share capital 
structure...

  

2.10 Organizational Profile Awards received in the reporting period.   

EU1 EU Sector: 
Organizational Profile

Installed capacity (MW), broken down by 
energy source and by country or 
regulatory regime.  
Definition: Regulatory regime refers to 
local, sub-national, national or regional 
area where there is a common regulatory 
framework.

  

EU2 EU Sector: 
Organizational Profile

Number of residential, industrial and 
commercial customer accounts.   

EU3 EU Sector: 
Organizational Profile

Length of transmission and distribution 
lines by voltage.   

EU4 EU Sector: 
Organizational Profile

Allocation of CO2 emissions permits, 
broken down by country or regulatory 
regime.

  N/A

3.1 Report Parameters Reporting period (e.g., fiscal/calendar 
year) for information provided.   

3.2 Report Parameters Date of most recent previous report (if 
any).   

3.3 Report Parameters Reporting cycle (annual, biennial, etc.)   

3.4 Report Parameters Contact point for questions regarding the 
report or its contents.   

3.5 Report Parameters Process for defining report content. Not reported

3.6 Report Parameters
Boundary of the report (e.g., countries, 
divisions, subsidiaries, leased facilities, 
joint ventures, suppliers).

  

3.7 Report Parameters State any specific limitations on the 
scope or boundary of the report.   

3.8 Report Parameters

Basis for reporting on joint ventures, 
subsidiaries, leased facilities, outsourced 
operations, and other entities that can 
significantly affect comparability from 
period to period and/or between 
organizations. 
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3.9 Report Parameters

Data measurement techniques and the 
bases of calculations, including 
assumptions and techniques underlying 
estimations applied to the compilation of 
the Indicators and other information in 
the report.

  

3.10 Report Parameters

Explanation of the effect of any re-
statements of information provided in 
earlier reports, and the reasons for such 
re-statement (e.g., mergers/acquisitions, 
change of base years/periods, nature of 
business, measurement methods).

  

3.11 Report Parameters

Significant changes from previous 
reporting periods in the scope, boundary, 
or measurement methods applied in the 
report. 

  

3.12 Report Parameters Table identifying the location of the 
Standard Disclosures in the report. Not reported

3.13 Report Parameters Policy and current practice with regard to 
seeking external assurance for the report. Not reported

4.1 Governance

Governance structure of the 
organization, including committees under 
the highest governance body responsible 
for specific tasks, such as setting 
strategy or organizational oversight.

   

4.2 Governance

Indicate whether the Chair of the highest 
governance body is also an executive 
officer (and, if so, their function within 
the organization’s management and the 
reasons for this arrangement).

  

4.3 Governance

For organizations that have a unitary 
board structure, state the number of 
members of the highest governance body 
that are independent and/or non-
executive members.

 N/A 

4.4 Governance

Mechanisms for shareholders and 
employees to provide recommendations 
or direction to the highest governance 
body.

  

4.5 Governance

Linkage between compensation for 
members of the highest governance 
body, senior managers, and executives 
(including departure arrangements), and 
the organization’s performance (including 
social and environmental performance).

  

4.6 Governance
Processes in place for the highest 
governance body to ensure conflicts of 
interest are avoided.

  

4.7 Governance

Process for determining the qualifications 
and expertise of the members of the 
highest governance body for guiding the 
organization’s strategy on economic, 
environmental, and social topics.

  

4.8 Governance

Internally developed statements of 
mission or values, codes of conduct, and 
principles relevant to economic, 
environmental, and social performance 
and the status of their implementation. 

  

4.9 Governance

Procedures of the highest governance 
body for overseeing the organization’s 
identification and management of 
economic, environmental, and social 
performance, including relevant risks and 
opportunities, and adherence or 
compliance...

 N/A 

4.10 Governance

Processes for evaluating the highest 
governance body’s own performance, 
particularly with respect to economic, 
environmental, and social performance.

 N/A

4.11 Governance
Explanation of whether and how the 
precautionary approach or principle is 
addressed by the organization.

 N/A 

4.12 Governance

Externally developed economic, 
environmental, and social charters, 
principles, or other initiatives to which 
the organization subscribes or endorses. 

 N/A 

4.13 Governance
Memberships in associations (such as 
industry associations) and/or national/
international advocacy organizations.

 N/A 

4.14 Governance List of stakeholder groups engaged by 
the organization.   

4.15 Governance Basis for identification and selection of 
stakeholders with whom to engage.   

4.16 Governance
Approaches to stakeholder engagement, 
including frequency of engagement by 
type and by stakeholder group.

  

4.17 Governance

Key topics and concerns that have been 
raised through stakeholder engagement, 
and how the organization has responded 
to those key topics and concerns, 
including through its reporting.

  

http://www.pplweb.com/about/corporate+governance/board+committees/
http://www.pplweb.com/about/corporate+governance/board+committees/compensation+and+corporate+governance+committee.htm
http://www.pplweb.com/NR/rdonlyres/BADFF6B5-EEE5-4216-B550-91D24647C698/0/StandardsOfIntegrity2009_08_25.pdf
http://www.pplweb.com/about/corporate+governance/board+committees/executive+committee.htm
http://www.pplweb.com/NR/rdonlyres/BADFF6B5-EEE5-4216-B550-91D24647C698/0/StandardsOfIntegrity2009_08_25.pdf


EU5
EU Sector: Specific 
Disclosure on 
Management Approach

Planning to ensure short and long-term 
electricity availability and reliability.   

EU6
EU Sector: Specific 
Disclosure on 
Management Approach

Demand-side management programs 
including residential, commercial and 
industrial programs.

  

EU7
EU Sector: Specific 
Disclosure on 
Management Approach

Research and development activity 
aimed at providing reliable and 
affordable electricity and promoting 
sustainable development.

  

EU8
EU Sector: Specific 
Disclosure on 
Management Approach

Provisions for decommissioning of 
nuclear power sites.   

EC1 Economic

Economic value generated and 
distributed, including revenues, 
operating costs, employee compensation, 
donations and other community 
investments, retained earnings, and 
payments to capital providers and 
governments. (Core)

  

EC2 Economic
Financial implications and other risks and 
opportunities for the organization's 
activities due to climate change. (Core)

  

EC3 Economic Coverage of the organization's defined 
benefit plan obligations. (Core)  N/A 

EC4 Economic Significant financial assistance received 
from government. (Core)  N/A 

EC5 Economic

Range of ratios of standard entry level 
wage compared to local minimum wage 
at significant locations of operation. 
(Additional)

 N/A

EC6 Economic
Policy, practices, and proportion of 
spending on locally-based suppliers at 
significant locations of operation. (Core)

 N/A 

EC7 Economic

Procedures for local hiring and proportion 
of senior management hired from the 
local community at significant locations 
of operation. (Core)

 N/A  

EC8 Economic

Development and impact of 
infrastructure investments and services 
provided primarily for public benefit 
through commercial, in-kind, or pro bono 
engagement. (Core) 

  

EC9 Economic
Understanding and describing significant 
indirect economic impacts, including the 
extent of impacts. (Additional)

  

EU9 Economic

Planned capacity (MW) against projected 
electricity demand over the long term, 
broken down by energy source and 
country or regulatory regime. 

  

EU10 Economic Estimated capacity (MW) saved through 
demand-side management programs.   

EU11 Economic

Estimated energy (MWh) saved through 
demand-side management programs, 
broken down by residential, commercial 
and industrial customers.

  

EU12 Economic
Average generation efficiency by energy 
source and by country or regulatory 
regime. 

 N/A 

EU13 Economic Transmission and distribution efficiency.  N/A 

EU14 Environmental
Biodiversity of replacement habitats 
compared to the biodiversity of the areas 
that are being replaced.

Not reported 

EN1 Environmental Materials used by weight or volume. 
(Core) Not reported 

EN2 Environmental Percentage of materials used that are 
recycled input materials. (Core) Not reported 

EN3 Environmental Direct energy consumption by primary 
energy source. (Core) Not reported

EN4 Environmental Indirect energy consumption by primary 
source. (Core) Not reported 

EN5 Environmental Energy saved due to conservation and 
efficiency improvements. Not reported

EN6 Environmental

Initiatives to provide energy-efficient or 
renewable energy based products and 
services, and reductions in energy 
requirements as a result of these 
initiatives.

  

EN7 Environmental Initiatives to reduce indirect energy 
consumption and reductions achieved.   

EN8 Environmental Total water withdrawal by source. (Core).   

EN9 Environmental Water sources significantly affected by 
withdrawal of water. Not reported

EN10 Environmental Percentage and total volume of water 
recycled and reused. Not reported 



EN11 Environmental

Location and size of land owned, leased, 
managed in, or adjacent to, protected 
areas and areas of high biodiversity 
value outside protected areas. (Core)

  

EN12 Environmental

Description of significant impacts of 
activities, products, and services on 
biodiversity in protected areas and areas 
of high biodiversity value outside 
protected areas. (Core).

Not reported 

EN13 Environmental Habitats protected or restored.   

EN14 Environmental
Strategies, current actions, and future 
plans for managing impacts on 
biodiversity.

  

EN15 Environmental

Number of IUCN Red List species and 
national conservation list species with 
habitats in areas affected by operations, 
by level of extinction risk.

 N/A 

EN16 Environmental Total direct and indirect greenhouse gas 
emissions by weight. (Core). Not reported  

EN17 Environmental Other relevant indirect greenhouse gas 
emissions by weight. (Core) Not reported  

EN18 Environmental Initiatives to reduce greenhouse gas 
emissions and reductions achieved.   

EN19 Environmental Emissions of ozone-depleting substances 
by weight. (Core) Not reported  

EN20 Environmental NOx, SOx, and other significant air 
emissions by type and weight. (Core).   

EN21 Environmental Total water discharge by quality and 
destination. (Core).   

EN22 Environmental Total weight of waste by type and 
disposal method. (Core).   

EN23 Environmental Total number and volume of significant 
spills. (Core)   

EN24 Environmental

Weight of transported, imported, 
exported, or treated waste deemed 
hazardous under the terms of the Basel 
Convention Annex I, II, III, and VIII, and 
percentage of transported waste shipped 
internationally.

N/A  

EN25 Environmental

Identity, size, protected status, and 
biodiversity value of water bodies and 
related habitats significantly affected by 
the reporting organization's discharges of 
water and runoff.

Not reported 

EN26 Environmental
Initiatives to mitigate environmental 
impacts of products and services, and 
extent of impact mitigation. (Core)

Not reported  

EN27 Environmental
Percentage of products sold and their 
packaging materials that are reclaimed 
by category. (Core)

N/A  

EN28 Environmental

Monetary value of significant fines and 
total number of non-monetary sanctions 
for non-compliance with environmental 
laws and regulations. (Core)

  

EN29 Environmental

Significant environmental impacts of 
transporting products and other goods 
and materials used for the organization's 
operations, and transporting members of 
the workforce.

Not reported  

EN30 Environmental Total environmental protection 
expenditures and investments by type. Not reported  

EU15
EU Sector: Specific 
Disclosure on 
Management Approach

Processes to ensure retention and 
renewal of skilled workforce.   

LA1
Social Performance: 
Labour Practices & 
Decent Work

Total workforce by employment type, 
employment contract, and region. (Core).   

EU16
EU Sector: Specific 
Disclosure on 
Management Approach

Total subcontracted workforce.   

EU17
EU Sector: Specific 
Disclosure on 
Management Approach

Percentage of contractors and 
subcontractors that have undergone 
relevant health and safety training.

  

LA2
Social Performance: 
Labour Practices & 
Decent Work

Total number and rate of employee 
turnover by age group, gender, and 
region. (Core)

  

LA3
Social Performance: 
Labour Practices & 
Decent Work

Benefits provided to full-time employees 
that are not provided to temporary or 
part-time employees, by major 
operations.

N/A  

LA4
Social Performance: 
Labour Practices & 
Decent Work

Percentage of employees covered by 
collective bargaining agreements. (Core).   

LA5
Social Performance: 
Labour Practices & 
Decent Work

Minimum notice period(s) regarding 
significant operational changes, including 
whether it is specified in collective 
agreements. (Core)

N/A  



LA6
Social Performance: 
Labour Practices & 
Decent Work

Percentage of total workforce 
represented in formal joint management-
worker health and safety committees 
that help monitor and advise on 
occupational health and safety programs.

  

LA7
Social Performance: 
Labour Practices & 
Decent Work

Rates of injury, occupational diseases, 
lost days, and absenteeism, and number 
of work-related fatalities by region. 
(Core).

  

LA8
Social Performance: 
Labour Practices & 
Decent Work

Education, training, counselling, 
prevention, and risk-control programs in 
place to assist workforce members, their 
families, or community members 
regarding serious diseases. (Core)

  

LA9
Social Performance: 
Labour Practices & 
Decent Work

Health and safety topics covered in 
formal agreements with trade unions.   

LA10
Social Performance: 
Labour Practices & 
Decent Work

Average hours of training per year per 
employee by employee category. (Core)   

LA11
Social Performance: 
Labour Practices & 
Decent Work

Programs for skills management and 
lifelong learning that support the 
continued employability of employees 
and assist them in managing career 
endings.

  

LA12
Social Performance: 
Labour Practices & 
Decent Work

Percentage of employees receiving 
regular performance and career 
development reviews.

  

LA13
Social Performance: 
Labour Practices & 
Decent Work

Composition of governance bodies and 
breakdown of employees per category 
according to gender, age group, minority 
group membership, and other indicators 
of diversity. (Core)

N/A  

LA14
Social Performance: 
Labour Practices & 
Decent Work

Ratio of basic salary of men to women by 
employee category. (Core) N/A  

HR1 Social Performance: 
Human Rights

Percentage and total number of 
significant investment agreements that 
include human rights clauses or that 
have undergone human rights screening. 
(Core)

N/A  

HR2 Social Performance: 
Human Rights

Percentage of significant suppliers and 
contractors that have undergone 
screening on human rights and actions 
taken. (Core)

N/A  

HR3 Social Performance: 
Human Rights

Total hours of employee training on 
policies and procedures concerning 
aspects of human rights that are relevant 
to operations, including the percentage 
of employees trained.

  

HR4 Social Performance: 
Human Rights

Total number of incidents of 
discrimination and actions taken. (Core) N/A  

HR5 Social Performance: 
Human Rights

Operations identified in which the right to 
exercise freedom of association and 
collective bargaining may be at 
significant risk, and actions taken to 
support these rights. (Core).

N/A  

HR6 Social Performance: 
Human Rights

Operations identified as having 
significant risk for incidents of child 
labor, and measures taken to contribute 
to the elimination of child labor. (Core)

N/A  

HR7 Social Performance: 
Human Rights

Operations identified as having 
significant risk for incidents of forced or 
compulsory labor, and measures to 
contribute to the elimination of forced or 
compulsory labor. (Core)

N/A  

HR8 Social Performance: 
Human Rights

Percentage of security personnel trained 
in the organization's policies or 
procedures concerning aspects of human 
rights that are relevant to operations.

  

HR9 Social Performance: 
Human Rights

Total number of incidents of violations 
involving rights of indigenous people and 
actions taken.

  

EU18
EU Sector: Specific 
Disclosure on 
Management Approval

Participatory decision making processes 
with stakeholders and outcomes of 
engagement.

  

EU19
EU Sector: Specific 
Disclosure on 
Management Approval

Approach to managing the impacts of 
involuntary displacement. N/A  

EU20
EU Sector: Specific 
Disclosure on 
Management Approval

Planning and Response Contingency 
planning measures and disaster/
emergency management plan and 
training programs, and recovery/
restoration plans.

N/A  

SO1 Social Performance: 
Society

Nature, scope, and effectiveness of any 
programs and practices that assess and 
manage the impacts of operations on 
communities, including entering, 
operating, and exiting. (Core).

N/A  



EU21 EU Sector

Number of people displaced by new or 
expansion projects related to generation 
facilities and transmission lines, broken 
down by physical and economic 
displacement.

N/A  

SO2 Social Performance: 
Society

Percentage and total number of business 
units analyzed for risks related to 
corruption. (Core)

N/A  

SO3 Social Performance: 
Society

Percentage of employees trained in 
organization's anti-corruption policies 
and procedures. (Core)

  

SO4 Social Performance: 
Society

Actions taken in response to incidents of 
corruption. (Core) N/A  

SO5 Social Performance: 
Society

Public policy positions and participation 
in public policy development and 
lobbying. (Core)

  

SO6 Social Performance: 
Society

Total value of financial and in-kind 
contributions to political parties, 
politicians, and related institutions by 
country.

N/A  

SO7 Social Performance: 
Society

Total number of legal actions for anti-
competitive behavior, anti-trust, and 
monopoly practices and their outcomes.

N/A  

SO8 Social Performance: 
Society

Monetary value of significant fines and 
total number of non-monetary sanctions 
for non-compliance with laws and 
regulations. (Core)

  

EU22
EU Sector: Specific 
Disclosure on 
Management Approval

Programs, including those in partnership 
with government, to improve or maintain 
access to electricity services.

  

EU23
EU Sector: Specific 
Disclosure on 
Management Approval

Practices to address language, cultural, 
low literacy and disability related barriers 
to accessing and safely using electricity 
services.

N/A  

PR1 Social Performance: 
Product Responsibility

Life cycle stages in which health and 
safety impacts of products and services 
are assessed for improvement, and 
percentage of significant products and 
services categories subject to such 
procedures. (Core).

  

PR2 Social Performance: 
Product Responsibility

Total number of incidents of non-
compliance with regulations and 
voluntary codes concerning health and 
safety impacts of products and services 
during their life cycle, by type of 
outcomes.

N/A  

EU24 EU Sector

Number of injuries and fatalities to the 
public involving company assets, 
including legal judgements, settlements 
and pending legal cases of diseases.

  

PR3 Social Performance: 
Product Responsibility

Type of product and service information 
required by procedures, and percentage 
of significant products and services 
subject to such information 
requirements. (Core)

N/A  

PR4 Social Performance: 
Product Responsibility

Total number of incidents of non-
compliance with regulations and 
voluntary codes concerning product and 
service information and labeling, by type 
of outcomes.

N/A  

PR5 Social Performance: 
Product Responsibility

Practices related to customer 
satisfaction, including results of surveys 
measuring customer satisfaction.

  

PR6 Social Performance: 
Product Responsibility

Programs for adherence to laws, 
standards, and voluntary codes related 
to marketing communications, including 
advertising, promotion, and sponsorship. 
(Core)

N/A  

PR7 Social Performance: 
Product Responsibility

Total number of incidents of non-
compliance with regulations and 
voluntary codes concerning marketing 
communications, including advertising, 
promotion, and sponsorship by type of 
outcomes.

N/A  

PR8 Social Performance: 
Product Responsibility

Total number of substantiated complaints 
regarding breaches of customer privacy 
and losses of customer data.

N/A  

PR9 Social Performance: 
Product Responsibility

Monetary value of significant fines for 
non-compliance with laws and 
regulations concerning the provision and 
use of products and services. (Core).

  

EU25
EU Sector: Product 
Responsibility 
Performance Indicators

Percentage of population unserved in 
licensed distribution areas, broken down 
by population in rural areas and urban 
areas.

N/A  

EU26
EU Sector: Product 
Responsibility 
Performance Indicators

Number of residential disconnections for 
non-payment, broken by duration of 
disconnection.

  

EU27
EU Sector: Product 
Responsibility 
Performance Indicators

Power outage frequency. N/A  



EU28
EU Sector: Product 
Responsibility 
Performance Indicators

Average power outage duration. N/A  

EU29
EU Sector: Product 
Responsibility 
Performance Indicators

Average plant availability factor by 
energy source and by country or 
regulatory regime.

N/A  
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